IT SERVICES

Managed IT Services

Expert Management Of

Complex It Systems &

IT Consulting Services

Cybersecurity
Strategic Guidance For It Saiaes
e Moo Protection From Cyber
Threats And Attacks

Support and Maintenance

Proactive It Support And
Maintenance For Peace Of Mind

/ Cloud Computing Services

Scalable And Flexible Cloud

Network Infrastructure Solutions
Management
Secure And Reliable

Rt e ClutionS Data Storage and Management

Secure And Efficient Data
Management

' Mobile Device Management

Secure And Managed
Mobile Solutions

IT SOLUTIONS

Software as a Service (SaaS)

Cloud-based Solutions
For Productivity

Network Solutions

Reliable And Secure
02 Network Infrastructure

Cybersecurity Solutions

Comprehensive
Protection From Cyber
Threats

Infrastructure as a
Service (laaS)

Scalable And Secure
Infrastructure

Cloud Solutions

08 Flexible & Scalable
Cloud Solutions

05

Professional Training
Professional Training For It

And Business Skills 06
A A AV Systems Solutions
Business Solutions y -
) Integrated Audio-Visual
Expert Guidance For Solutions

Growth And Success
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WHAT WE DO

With 34 years of experience in IT system integration, Insight Business Machines
has been at the forefront of delivering innovative IT solutions in India.

Our comprehensive IT offerings include support, services, consulting, and advisory.
We have developed countless innovative ideas and have been instrumental in the
growth and development of many businesses. Our ultimate solution spans five core
spectrums of new-age technology, which we proudly call ISMAC -
INFRASTRUCTURE | SECURITY | MOBILITY | ANALYTICS | CLOUD.

We are present in 18 locations across India and manage and support over 800
locations. Now, we are expanding our expertise to the UAE market.

MISSION

To empower businesses in the UAE and beyond with innovative IT solutions,
leveraging our 35 years of expertise and partnerships with leading global OEMs.

We are committed to delivering seamless system integration, robust cybersecurity,
and scalable cloud services that drive operational excellence and business growth.

VISION

To be the premier IT system integrator in the UAE, delivering innovative and reliable
technology solutions that empower businesses to achieve their full potential.

We aim to lead the market by leveraging our extensive experience, strategic
partnerships with leading OEMs, and commitment to excellence in service and
support. Our goal is to foster a digital transformation that enhances operational
efficiency, security, and growth for our clients across the region
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OUR CORE VALUES

01 Innovation

02 Quality @
03 Transparency

04 Teamwork N
05 Continuous Learning N\

Z§ Customer Commitment 06

/ Integrity 07
Excellence 08

Flexibility 09
Collaboration 10

HOW WE DO IT

Proactive Managed l
IT Services

24/7 monitoring, Localized support

Tailored
Strategies
detection, and from 250+ experts,

Aligning technology resolution to minimize  |mmediate support offering

Expert '
Technicians

with your business downtime and for IT issues, personalized and
goals to drive maximize productivity  providing peace of professional service
growth and success mind and quick
resolution



